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General Terms & Conditions

1 | Page 37. LIQUIDATED Supply of material will have to be completed within (i)  Supply of material will have to be completed
No. DAMAGES the delivery period or period mentioned in the within the delivery period or period mentioned in
13 purchased order. The liquidated damages charges @ the purchased order. The liquidated damages
0.5% per week shall be imposed if supply made after charges @ 0.5% per week shall be imposed if
expiry of delivery period subject to maximum 10% of supply made after expiry of delivery period subject
the total value of relevant goods. Quantum of to maximum 10% of the total value of relevant
liguidated damages assessed and levied by the goods. Quantum of liquidated damages assessed
purchaser shall be final and not challengeable by the and levied by the purchaser shall be final and not
supplier challengeable by the supplier.
(i)  Non supply of items shall attract a penalty of 10%
of the value of non-supplied goods/material.
(iii) The penalty can be waived off by the competent
authority in emergent/extraordinary situation.
2 | Page 39. REPLACEMENT OF | a) Expired items will be exchanged within Two Days by | (a) Expired/ Near Expiry items will be exchanged within
No. EXPIRED ITEM the supplier with fresh lot as informed by the Two weeks by the supplier with fresh lot as informed
13 Department / Central Store. No communication in this | by the Department / Central Store. No communication

regard will be entertained regarding timely
information / prior to expiry of items.

b) If the supplier fails to exchange the expired goods /
items within the timeframe, it will be termed as
breach of contract conditions, AlIMS Jodhpur reserves
the right to initiate any suitable action against the
supplier in this regards.

(c) The supplier shall arrange to effect free
replacement of any quantity which may deteriorate in
potency, strength approaching expiry or expired etc.
before the date of expiry marked on the labels.

in this regard will be entertained regarding timely
information / prior to expiry of items.

(b) If the supplier fails to exchange the expired goods /
items within the timeframe, it will be termed as breach
of contract conditions, AIIMS Jodhpur reserves the
right to initiate any suitable action against the supplier
in this regard.

(c) The supplier shall arrange to effect free
replacement of any quantity which may deteriorate in
potency, strength approaching expiry or expired etc.
before the date of expiry marked on the labels.




General Terms for all the above eight categories:

Page 1 In addition to the quoted models against the technical | In addition to the quoted models against the technical
35 specifications given above for the purpose of open specifications given above for the purpose of open
tendering and selection of L1 bid, please provide the tendering and selection of L1 bid, please provide the
list and proposed rates of all the available models and | list and proposed rates of all available models, their
their combinations for the purpose of procurement spares, accessories and consumables, Audio Processor
through AIIMS Jodhpur, in case the Institute needs. Upgrade Kits, and Passive Middle Ear Implants for the
purpose of procurement through AIIMS Jodhpur, in
case the Institute needs. The list may be given as an
additional separate sheet in the Price Bid BOQ Excel
File.
4 The quoted models and company to be in existence Deleted
and held for minimum for 5 years in India
ANNEXURE-XIV
Page | S.No. | Item Basic i) d) Should be MRI Compatible at 1.5 Should be MRI compatible at 1.5 Tesla without removal
30 1 Code: Cochlear Features | Tesla without removal of magnet of magnet, should be compatible as per USA standard.
1.001 Implant of should be compatible as per USA If any kit is required to be used during MRI at 1.5 Tesla
with BTE Implants | Standard without removal of magnet, the kit should be provided
Speech free of cost to the patient whenever it is required, for
Processor the period of warranty of the internal implant. 10 kits
should always be kept with AlIMS Jodhpur and expired
ones should be replaced immediately.
i) d) should have wide input dynamic Should have features for better understanding of
Features | range (minimum 75dB), dual speech in noise
of microphone with automatic adaptive
Speech | directionality feature for better
Processor | understanding of speech in noise
Page | S.No. | Item Basic (i) d) Should be MRI Compatible at 1.5 Should be MRI compatible at 1.5 Tesla without removal
31 2 Code: Cochlear Features | Tesla without removal of magnet of magnet, should be compatible as per USA standard.
1.002 Implant of should be compatible as per USA If any kit is required to be used during MRI at 1.5 Tesla
with single implant | Standard without removal of magnet, the kit should be provided

unit speech

free of cost to the patient whenever it is required, for




processor the period of warranty of the internal implant. 10 kits
should always be kept with AlIMS Jodhpur and expired
ones should be replaced immediately.
8 (ii) e) should have wide input dynamic Should have features for better understanding of
Features | range (minimum 75dB) with speech in noise
of automatic feature for better
Speech | understanding of speech in noise
Processor
9 | Page | S.No. | Item Advanced (ii) d) Should be MRI Compatible at 3.0 Should be MRI compatible at 1.5 Tesla without removal
32 3 Code: Cochlear Features | Tesla without removal of magnet, of magnet, should be compatible as per USA standard.
1.003 Implant of should be compatible as per USA If any kit is required to be used during MRI at 3 Tesla
with BTE Implants | Standard without removal of magnet, the kit should be provided
speech free of cost to the patient whenever it is required, for
processor the period of warranty of the internal implant. 10 kits
should always be kept with AIIMS Jodhpur and expired
ones should be replaced immediately
10 (iii) b) should be moisture/water Should be moisture/water resistant
Features | resistant, should have minimum IP54
of rating
11 Speech | e) should have wide input dynamic Should have advanced features for better
Processor | range (minimum 75dB) with understanding of speech in noise
automatic features for better
understanding of speech in noise.
Dual microphones with automatic
adaptive directionality required
12 | Page | S.No. Item Advanced i) d) Should be MRI Compatible at 3.0 Should be MRI compatible at 1.5 Tesla without removal
33 4 Code: Cochlear Features | Tesla without removal of magnet of magnet, should be compatible as per USA standard.
1.004 Implant of should be compatible as per USA If any kit is required to be used during MRI at 3 Tesla
with Single | Implants | Standard without removal of magnet, the kit should be provided
Unit free of cost to the patient whenever it is required, for
Processor the period of warranty of the internal implant. 10 kits

should always be kept with AlIMS Jodhpur and expired




ones should be replaced immediately.
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(iii)
Features
of
Speech
Processor

b) should be moisture/water
resistant, should have minimum IP54
rating

Should be moisture/water resistant

e) should have wide input dynamic
range (minimum 75dB) with
automatic features for better
understanding of speech in noise.
Dual microphones with automatic
adaptive directionality required

Should have advanced features for better
understanding of speech in noise
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